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Gladwin, T. N., Kennelly, J. J., & Krause, T-S. 1995. Shifting paradigms for sustainable development:
Implications for management theory and research. Academy of Management Review, 20 (4): 874-907.
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Clarkson, M. B. E., 1995. A Stakeholder Framework for Analyzing and Evaluating Corporate Social Performance.



Academy of Management Review, 20 (1): 92-117.
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The word "stakeholder"

The word “stakeholder”, the way we now use it, first appeared in an internal memorandum at the Stanford
Research Institute (now SRI International, Inc.), in 1963. The term was meant to challenge the notion that
stockholders are the only group to whom management need be responsive (Parmar et al., 2010).
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Stakeholder is “any group or individual who can affect or is affected by the achievement of the organization’s
objectives” (Freeman, 1984: 46).
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Dmytriyev, Freeman, & Horisch (2021)
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YERNCSREYFE (Approach to CSR)

YERSCHECSRIY A (Operationalization of CSR)

MAFZEREZBICHICSRIBERFHNM S (Stakeholder Theory and CSR as Competing Views)
REEFZEXEFEILTCSR (Focusing on One Framework)

MAZABREIBICHCSRAZER (Treating as The Same)

Dmytriyev, Freeman, & Horisch (2021)
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